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Dear Residents, Families, Team Members, and Friends,

As we reflect on the past several months, I am filled with gratitude and pride for all that our 
community has accomplished together. The Williamsport Home’s commitment to providing 
exceptional care, meaningful experiences, and a vibrant lifestyle for every resident continues to 
guide everything we do, and I am excited about what lies ahead.

In November, The Williamsport Home was recognized by U.S. News & World Report as a High 
Performing Community for both Short-Term Rehabilitation and Long-Term Care. This distinction reflects the 
dedication, compassion, and clinical excellence demonstrated each day by our healthcare teams. It is a testament 
to the trust our residents and families place in us and the unwavering commitment of our staff to delivering the 
highest quality care.

In addition, we were voted “Best Nursing Home” in the Williamsport Sun Gazette’s Readers’ Choice Awards. Being 
recognized by members of our local community is especially meaningful because it reflects the positive experienc-
es and confidence of those we serve every day.

We also recently welcomed Nursing Home Administrator Mary Ann Chaklos, as well as Director of Nursing 
Barbara Shultz, Personal Care Home Administrator Jennifer Swenson, and Director of Clinical Wellness Jessica 
Barner. We are excited for the future and the positive impact these leadership additions will bring for our residents, 
families, and staff.

Beyond healthcare excellence, we continue to focus on creating meaningful opportunities for connection and 
engagement throughout our campus. One recent highlight was hosting our Candlelight Dinners for Independent 
Living residents. These special evenings brought residents together to enjoy exceptional dining, fellowship, and 
memorable experiences in a warm and elegant atmosphere. Events like these help foster the sense of community 
that makes our campus such a special place to call home.

We are also continuing to expand campus-wide events and strengthen integration across all levels of care and 
living. By creating more opportunities for residents to connect, participate, and engage with one another, we are 
building an even stronger and more unified community experience for everyone who lives and works here.
These accomplishments would not be possible without the support of our incredible residents, families, staff, 
volunteers, and community partners. Thank you for being an important part of our journey and for helping us 
continue to grow, improve, and thrive together.

We look forward to all that lies ahead and remain committed to providing exceptional care, meaningful connec-
tions, and an enriching environment for every member of our community.

Warm regards,
Jen Cisneros
Executive Director
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TWH RATED AMONG BEST 
NURSING HOMES IN PA BY 

U.S. NEWS AND WORLD REPORT
In an announcement this past November, U.S. News and World Report rated The Williamsport Home 
among the Best Nursing Homes in Pennsylvania for 2026. TWH earned U.S. News’ “High Performing” 
rating for both Long-Term Care and Short-Term Rehabilitation. Out of the 661 rated nursing homes in 
Pennsylvania, only 123 were “High Performing” in both areas, and TWH is only nursing home within 50 
miles of 17701 to be rated “High Performing” in both areas.

“Thank you to our incredible team or caring, hard-working and dedicated professionals for making The 
Williamsport Home such a wonderful place to live and work, and worthy of this tremendous honor,” said 
Executive Director Jen Cisneros. “This recognition is a real testament to the work our staff does every day, 
and without them this would not have been possible.”

To identify the Best Nursing Homes for 2026, U.S. News analyzed data about staffing, patient outcomes, 
and health and safety violations at nearly 15,000 facilities nationwide. All data came from publicly avail-
able sources, including the Centers for Medicare and Medicaid Services (CMS) Nursing Homes Data 
Archive and data on antipsychotic drug use from the Long-Term Care Community Coalition.

To view the ratings and learn about the methodology, visit:  
https://health.usnews.com/best-nursing-homes or scan the QR code.



Underscoring the mission of providing the highest quality of 
care to residents while honoring their independence and dignity, 
The Williamsport Home welcomed Nursing Home Administra-
tor Mary Ann Chaklos to the leadership team in July. Mary Ann 
brings more than 40 years of experience and proven leadership 
in long-term care, nursing and social work to this position, and 
her addition further enhances the exceptional environment TWH’s residents call home.

Mary Ann began her long-term care career in 1984 as a social worker and admissions director for a 
skilled nursing facility, and over the course of her career she has held roles as assistant administrator, 
administrator and executive director. She earned a bachelor’s degree in social work from West Chester 
University, and has taken courses toward a master’s degree in social work.  Mary Ann has many years 
of hands-on experience working for non-profit continuing care retirement communities and is excited 
about the opportunities at The Williamsport Home.

“We have so much opportunity to move this campus forward, and I am excited to work with the board 
and with our Executive Director Jen, and be a part of her vision of operating as one campus and growing 
the community,” she said. “It is a beautiful campus with an excellent reputation, and I am glad to be a 
part of this team.”

Mary Ann takes a “lead by example” approach to management, and believes it’s important to not asking 
anyone to do something you wouldn’t do yourself. She likes giving her staff autonomy so that they have 
the tools to be successful, and they understand that their ideas and input are welcomed and can make a 
difference.

TWH Welcomes 
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A resident of Schuylkill County, Mary Ann enjoys her longer commute and says it gives her time to plan 
and self-reflect. At home in Frackville, she enjoys spending time with her family, including her 9-year-old 
grandson Owen and her Jack Russell terrier, Jax. 

Mary Ann and her husband raised four children, including a son who passed away at age 23 from Hod-
gkin’s lymphoma. After her son’s death, Mary Ann and her husband started running, a passion of their 
son’s athletic twin sister. Since then, they completed a 5k, 10k, and a half-marathon, and are working 
toward their goal of finishing a marathon. Mary Ann is committed to running a race every month, and 
this past winter she completed a 5k in sub-zero temperatures. The family also started a new tradition of 
running a race together every Thanksgiving, in her son’s memory.

Following her own experience with loss and grief, Mary Ann says she hopes to be able to help TWH fam-
ilies who are dealing with the loss of their loved one, and help them to find peace during the transition.
“I have learned through this process to never to take things for granted, and to take a moment and notice 
things that you may not have noticed before,” she said. “My hope is that I can use my experience in a way 
that’s helpful to our families here at The Williamsport Home.”

Please join TWH in welcoming Mary Ann to the team. She can be reached at MChaklos@TheWilliams-
portHome.com.

“I like to be someone who empowers the staff to 
be part of the solution.” - Mary Ann Chaklos

TWH Voted Best in 
Reader’s Choice Awards
The Williamsport Home was voted as the Best Nursing Home in the 
2025 Williamsport Sun-Gazette Reader’s Choice Awards. Thank you to 
everyone that voted!

The Reader’s Choice Award winners were announced January 11, 2026 
following a nomination period that began last summer and two rounds 
of voting that took place in the fall. The contest allows the public to 
vote once a day every day for their favorite business or organization. 
Businesses, organizations and businesspeople within a 60-mile general 
geographic area surrounding Williamsport are eligible.



Residents of TWH’s Independent Living apartments recent-
ly enjoyed a series of elegant candlelight dinners designed to 
show appreciation for the vibrant group of individuals who call 
this community home. Three separate dinners were held for 
residents of buildings A, B and C that transformed the shared 
dining spaces into a warm and inviting setting where residents 
could relax, connect, and enjoy a restaurant-style dining ex-
perience with friends and neighbors. Personal Care residents 
from building C also participated in the dinners.

TWH staff, board members, and representatives from Affinity 
Health Services served the meal and waited on the residents. 
For their dinner, residents were treated to a delicious steak and 
shrimp entrée, paired with a fresh salad and tiramisu for des-
sert. Wine was also served, adding an extra touch of sophistica-
tion to the dining experience. The meal was carefully prepared 
and beautifully presented, offering a culinary experience that 
rivaled a fine restaurant.

For each dinner, soft candlelight and fresh floral arrangements 
adorned the tables, creating an atmosphere of elegance and 
comfort. The thoughtfully arranged décor set the tone for an 

CANDLELIGHT DINNERS 
CELEBRATE RESIDENTS IN 

Independent Living 



event that was both celebratory and intimate, al-
lowing residents to slow down, savor the moment, 
and enjoy the company around them. TWH lead-
ership and staff organized these candlelight din-
ners to celebrate and show appreciation for the 
residents who make TWH such a special place. 

“Independent Living and Personal Care residents 
bring a wealth of life experiences, friendships, and 
energy to our community every day, and the event 
was organized to celebrate that spirit,” said TWH 
Director of Independent Living Patrycia Jackson. 
“Thank you to our staff who worked so hard to 
make these dinners so nice for our residents, and 
for our board members who volunteered their 
time to serve.”

For many, the Candlelight Dinners were more 
than just a meal—it was a celebration of com-
munity, connection, and the people who make 
TWH’s Independent Living apartments such a 
wonderful place to call home.



Happy Moments At 





A new year is often a time for setting goals, build-
ing healthier habits, and making positive changes. 
As you reflect on personal wellness, it helps to re-
member that well-being is about more than physi-
cal health alone. True wellness is achieved by sup-
porting multiple areas of life that work together to 
promote balance, purpose, and long-term quality 
of life.

During Wellness and Health Month, we are high-
lighting the importance of addressing all seven di-
mensions of wellness to help individuals stay en-
gaged, independent, and fulfilled as they age.

Understanding the Dimensions of 
Wellness
The International Council on Active Aging 
defines wellness as the ability to understand, 
accept, and act upon one’s capacity to lead 
a purpose-filled and engaged life. Wellness 

is supported by seven interconnected dimensions: 
physical, social, spiritual, vocational, emotional, 
environmental, and intellectual. Together, these di-
mensions create a foundation for healthy aging and 
overall well-being.

Physical Wellness
Physical wellness focuses on caring 
for the body to support strength, 
mobility, and independence. This 
dimension plays a key role in main-
taining daily function and reducing 
the risk of injury.

Examples of physical wellness include proper nu-
trition, regular movement, stress management, 
and routine medical care. Services such as physical 
therapy and wellness programs can help support 
safe movement, flexibility, and long-term mobility.

Social Wellness
Social wellness emphasizes meaningful connec-
tions and relationships with others. Staying social-
ly engaged supports emotional health and reduces 
feelings of isolation.

Examples include spending time with family and 
friends, participating in group activities, joining 
clubs, and traveling. Community-based wellness 
and healthy aging programs often support oppor-
tunities for social engagement.

THE SEVEN DIMENSIONS 
OF WELLNESS AND

Why Balance Matters 



Spiritual Wellness
Spiritual wellness centers on finding 
purpose, meaning, and connection in 
life. This dimension may look different 
for each individual and does not require 
religious involvement.

Examples include meditation, faith-based activi-
ties, yoga, tai chi, spending time in nature, or quiet 
reflection.

Vocational Wellness
Vocational wellness focuses on using skills, 
strengths, and passions in meaningful ways. This 
dimension supports a sense of purpose and con-
tribution.

Examples include mentoring, volunteering, tutor-
ing, caregiving, or exploring new roles that align 
with personal interests. Many individuals find ful-
fillment through service-oriented activities that 
support others.

Emotional Wellness
Emotional wellness involves recogniz-
ing, expressing, and managing emotions 
in healthy ways. It supports resilience 
and the ability to cope with life’s chal-
lenges.

Examples include stress management, peer sup-
port, humor, counseling, and participation in sup-
port groups. Occupational therapy services often 
help individuals develop strategies to manage emo-
tional and cognitive challenges related to daily life.

Environmental Wellness
Environmental wellness reflects respect for natural 
resources and maintaining supportive, safe sur-
roundings. A positive environment can influence 
physical and emotional well-being.
Examples include recycling, spending time out-

doors, gardening, walking in nature, and creating 
calming home environments that support comfort 
and safety.

Intellectual Wellness
Intellectual wellness focuses on keeping 
the mind active and engaged. Lifelong 
learning supports cognitive health and 
curiosity.

Examples include reading, journaling, painting, 
solving puzzles, learning new skills, or enrolling in 
classes. Activities that stimulate the brain can also 
complement therapy programs that support cogni-
tive and functional health.

Finding Balance Across the Dimensions
Take time to reflect on how you spend a typical day, 
week, or month. Many activities naturally support 
more than one dimension of wellness. For exam-
ple, group exercise can support both physical and 
social wellness.

If a particular area feels neglected, consider add-
ing a small activity that supports balance. If one 
dimension dominates your time and energy, it 
may be helpful to reassess whether adjustments are 
needed to better support overall well-being.

Living Well at Every Stage of Life
Wellness is not about perfection. It is about bal-
ance, intention, and consistency. Supporting all 
seven dimensions of wellness helps individuals stay 
active, engaged, and confident throughout the ag-
ing process.



A Tradition of Caring

1900 Ravine Road
Williamsport, PA  17701

This past May, The Williamsport Home celebrated Mother’s Day and the start 
of National Skilled Nursing Care Week with a special family photo shoot. TWH 
Activities Director Dawnette Shobert and her team provided hair and makeup 
services for our lovely residents, and It’s a Great Day Photography was on hand to 
capture the special memories. Thanks to everyone who made this day so special for 
our residents and families. To view more photos, visit our Facebook page!

A Picture of Love: 
TWH Residents & Families Shine in 
Mother’s Day Glamour Shoot


